
The Arab Horse Society Privacy Policy 

This is the privacy policy of The Arab Horse Society, a registered company limited by guarantee in 

England number 0932347 whose registered office is at Windsor House, Ramsbury Nr Marlborough 

Wilts SN8 2PE. We treat very seriously the privacy of personal information regarding our Members 

wish to give you every assurance that all proper measures are taken to ensure the treatment of your 

information in accordance with relevant data protection legislation, the Data Protection Act 1998 

(DPA) and any subsidiary legislation under the DPA which applies in the United Kingdom. The AHS 

is a data controller registered with the Information Commissioner.  

 

Why we collect information about you 

 

Your personal details will be kept confidential and secure and as part of your membership contract 

will be processed by the AHS for the following purposes: 

 

• Administration of your membership of the AHS; 

• Administration of horse registrations, passports and associated documentation;  

• Contacting you about AHS News, shows and activities; 

• Statistical and analytical purposes; 

  

You authorise us to use, store or otherwise process any personal information which relates to and 

identifies you, including but not limited to your name and address, email address, photographs of you, 

financial information such as bank and credit card numbers, to the extent reasonably necessary to 

enable us to provide the Membership and Registration Services.  

 

In some instances, we will be unable to provide you with a product or service, if you do not provide 

us with the necessary information or give us your permission to process and store that information. 

 

Members must ensure that all Personal Information you provide is accurate and complete and that all 

details (where applicable) contain your correct name and address and other requested details. 

 

What we do with your data 

 

Most of the information we hold is stored electronically on computer systems. However, some data, 

for example the details you handwrite on forms e.g. covering certificates maybe held as manual or 

paper copies. We shall use best practice technical and organisational measures to ensure the security 

of Personal Information held by us. Due to the nature of the technology, we cannot however offer you 

guaranteed security of information. 

 

We occasionally use external suppliers to process data on our behalf, for example to print names and 

addresses on letters for large mailings (e.g. AHS News). We only use reputable companies and ensure 

that they are within the EEA and so covered by appropriate data protection legislation 

From time to time we may wish to tell you about news and services. You can choose not to receive 

this information when you become a member and you can change your instructions at any time, by 

writing to us with your membership details to our registered address. However, we will continue to 

send notice of General Meetings if you are eligible to vote, and where appropriate information about 

your membership. 

Who we will share your data with 

 

Apart from using outside companies as described above there are some specific instances when we 

will have to pass your details on to third parties or receive information about you from third parties.  

The AHS will not disclose your personal data to third party data controllers unless in accordance with 

law or with your permission. We shall not transfer your Personal Information to any countries outside 

of the European Economic Area (EEA) which do not provide the same level of protection as in the 

United Kingdom unless you have given us your agreement. One situation where this may arise, is on 

the export of horses owned or sold by you to a registry outside of the EEA e.g. USA, UAE etc. 
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National Equine Database 

Information supplied in connection with your membership application or horse registration will be 

passed by us to the National Equine Database Society Ltd (NEDSoc), which was established by 

DEFRA in collaboration with representative bodies of the GB equine industry and which runs the 

National Equine Database (“NED”). A list of those representative bodies is available from DEFRA at 

1A Page Street, London, SW1P 4PQ (Zootechnics Branch, Rabies and Equine Division). 

Horse passport information about horse and owner is being collected by NEDSoc in order to provide a 

source of data that supports veterinary disease control and surveillance activities. The information will 

also be used by DEFRA to: 

 

• discharge its responsibilities for implementation of horse passports; 

• facilitate strategic planning within the equine sector; 

• assist in tracing the owners of straying, lost or stolen horses; and 

• reduce malpractice in the sale of horses and ponies. 

 

The information passed to NEDSoc will also provide a central, archived source of Breeding, 

Evaluation and Performance (BEP) data, which will enhance the quality of horses bred in Great 

Britain. BEP data will be accessible by third parties for a fee online, but the accessible data will not 

include your personal data. Any inquiries from users of the website will be directed to the 

organisation or society that forwarded the data to the NEDSoc. 

The horse passport based information may, in future, be used for research purposes or statistical 

analysis by educational and commercial organisations. Your personal data may be shared, if 

necessary, within the DEFRA family, with other Central Government Departments and with Non-

Departmental Public Bodies and with Local Authorities. They are required by law to keep your 

personal data confidential and secure at all times. Data may be processed by a contracted third party 

on their behalf: that party will also be required to keep all data secure. 

In certain, limited circumstances, NEDSoc or its agents may be required to release information, 

including personal data, on request under the Environmental Information Regulations, the Code of 

Practice on Access to Government Information or the Freedom of Information Act 2000. However, 

neither NEDSoc nor its agents will permit any unwarranted breach of confidentiality nor will the AHS 

act in contravention of its obligations under the Data Protection Act 1998. 

Unless you indicate otherwise to NEDSoc at the address above, DEFRA or its appointed agents may 

use the name, address and other details on your application form to contact. 

Emails 

If you email us we may keep a record of your contact and your email address. In addition to specific 

services that you request, we may also email you with details of relevant services, as well as 

information about the Society. If you do not want us to do this, then please contact us at the registered 

address. 

For security we will not include any confidential information about you in any email we send to you. 

We would also suggest that you keep the amount of confidential information you send to us via email 

to a minimum. 

Data Protection Legislation 

 

You have the right to request a copy of the personal information which we hold on you for which we 

make a small charge, currently £10, please apply in writing to the registered address.  

You may correct any inaccuracies in your information (inclusive of blocking any Personal 

Information which is inaccurate or incomplete) at any time by contacting us at the registered address. 

 
 

 

 



The Arab Horse Society Privacy Policy 

Cookies - The Privacy and Electronic Communications (EC Directive) (Amendment) 

Regulations 2011 (UK Regulations)  
 

These provide that certain information must be given to that site's visitors and the user must give his 

or her consent to the placing of the cookies. What are cookies? A cookie is a small text file that is 

stored on your computer or device when you visit a website. Cookies are used by all websites, and 

have several different functions.  

 

Consent 

We will not use cookies to collect personally identifiable information about you. By using our 

website, you're consenting to our use of cookies. You can change your cookie settings at any time 

through your browser. 

 

Changing your cookie settings: 

 

If you wish to restrict or block the cookies which are set by our websites, or indeed any other website, 

you can do this through your browser settings. Each browser works in a different way, so you'll need 

to search for 'cookie settings' in your browser's help section to find out how to do this. 

 

Alternatively, you may wish to visit www.aboutcookies.org/ which contains comprehensive 

information on how to do this on a wide variety of browsers. You will also find details on how to 

delete cookies from your machine as well as more general information about cookies. Please be aware 

that restricting cookies may impact on the functionality of our website. 

 

Roxr Software Limited  

Roxr values the privacy of its users. Roxr will not provide any information about its users and/or their 

traffic data to any third party company for any purpose, unless required to do so by law. 

 

Roxr makes data available to the public about trends in internet usage, such as web browser and 

operating system market share, on the following web page: http://getclicky.com/marketshare/. These 

reports are generated from the data from every web site being monitored by the Service. These reports 

are generic in nature and do not contain any personally identifiable information. 

 

When a visitor views a page on the AHS website with the tracking code installed, the following data 

is sent to Roxr tracking servers and logged to the AHS account: 

 

    Page URL 

    Page title 

    Referrer 

    User agent 

    IP address 

    Language 

    Screen resolution 

    Tracking cookie  

 

Cookies in detail 

There up to five (5) unique "first party" cookies and one (1) "third party" cookie that the Service will 

install on a web browser when a visitor views a site with the tracking code ("Code") installed. Most of 

these cookies are to make the Code more efficient and are never sent to the Service. 

"First party" cookies are created by the Code and hence are tied to the AHS web site domain. "Third 

party" cookies are set via HTTP headers by Roxr tracking servers and are tied to their tracking 

domain(s). 

 

 _jsuid: This is a random number that is generated by the Code the first time someone visits a web site 

with the Code installed. Its sole purpose is to better identify new and unique visitors to a web site. The 

value of this cookie is sent to the Service for every event logged. The value of this cookie will also be 
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set as a third party cookie with the name of "cluid" if such a cookie does not exist. The purpose of this 

is for web sites with multiple domains and who want to track visitor sessions across multiple domains, 

which is not possible with first party cookies. 

 

first_pv_[site_id]: This is a session cookie that is set on the first page view of any visit. Its purpose is 

so that certain parts of the Code only fire on the first page view, making it faster and more efficient. 

 

unpoco_[site_id]: The Code sends "pings" when a visitor sits on a single page. This allows the Service 

to more accurately track "time on site" values. Because this feature uses a lot of extra bandwidth, it 

requires a paid account. For non-paid accounts, this cookie is set to tell the Code not to send these 

pings. This cookie expires after 24 hours but will be set again upon future visits by the same visitor 

 

no_tracky_[site_id]: When a site stops using the Service, it is quite common for the web master to 

leave the code installed, which is against the Terms of service. For high traffic sites, this can use a lot 

of extra bandwidth and CPU resources on our servers. This cookie is set whenever data is sent in for a 

site that is disabled. It tells our tracking code to stop sending data to us. This cookie expires after 24 

hours but will be set again upon future visits by the same visitor, until the Code is removed from the 

offending web site. 

 

clicky_olark: This is a session cookie that gets set if you are using Olark chat in combination with 

Clicky. It contains Olark's unique ID information for the visitor. This cookie is sent to the Service, 

which is needed in order to initiate the chat process within Spy. 

 

Cookies can be disabled by the following the instructions at 

http://getclicky.com/help/customization#cookies_disable. 

 

Please note: There is one exception to disabling cookies. The "no_tracky" cookie will always be set 

for disabled sites who leave the code installed. Leaving the code installed on a deactivated site is 

against our Terms of service. 

 

Changes to our Privacy Policy 

We keep our privacy policy under regular review and any changes will be made on this document. 

This policy was last updated 26 May 2012. 
 


